Kiowa District Healthcare

KIOWA®

DISTRICT HEALTHCARE Notice of Privacy Practices (NPP)

This Notice describes how information about you may be used and disclosed and how you can get access to
this information.
Please review it carefully.

Your health record contains personal information about you and your health. This information about you that
may identify you and that relates to your past, present or future physical or mental health or condition and
related health care services is referred to as Protected Health Information (“PHI”). This Notice of Privacy
Practices describes how we may use and disclose your PHI in accordance with applicable law, including the
Health Insurance Portability and Accountability Act (“HIPAA”), regulations promulgated under HIPAA
including the HIPAA Privacy and Security Rules. It also describes your rights regarding how you may gain
access to and control your PHI.

We are required by law to maintain the privacy of PHI and to provide you with notice of our legal

duties and privacy practices with respect to PHI. We are required to abide by the terms of this Notice of
Privacy Practices. We reserve the right to change the terms of our Notice of Privacy Practices at any time. Any
new Notice of Privacy Practices will be effective for all PHI that we maintain at that time. We will provide you
with a copy of the revised Notice of Privacy Practices by posting a copy on our website, sending a copy to you
in the mail upon request or providing one to you at your next appointment.

Understanding Your Health Record/Information

Each time you visit a hospital, physician, or other healthcare provider, a record of your visit is made. Typically,
this record contains your symptoms, examination and test results, diagnoses, treatment, and a plan for future
care or treatment. This information, often referred to as your "health record" or "medical record," serves as a:

e Basis for planning your care and treatment
e Means of communication among the many health professionals who contribute to your care
e Legal document describing the care you received
e Means by which you or a third-party payer can verify that services billed actually were provided
e Tool in educating health professionals
e Source of data for medical research
e Source of information for public health officials charged with improving the health of the nation
e Source of data for facility planning and marketing
e Tool with which we can assess and continually work to improve the care we render and the outcomes
we achieve
Understanding what is in your record and how your health information is used helps you to:
e Ensure its accuracy
e Better understand who, what, when, where, and why others may access your health information
e Make more informed decisions when authorizing disclosure to others
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Your Health Information Rights

Although your health record is the physical property of the healthcare practitioner or facility that compiled it,
the information belongs to you. You have the right to:

e Request a restriction on certain uses and disclosures of your information as provided by 45 CFR
164.522

e Obtain a paper copy of the notice of information practices upon request

e Inspect and copy your health record as provided for in 45 CFR 164.524

e Amend your health record as provided in 45 CFR 164.526

e Obtain an accounting of disclosures of your health information as provided in 45 CFR 164.525

e Request communications of your health information by alternative means or at alternative locations
been take

Our Responsibilities
This organization is required to:

e Maintain the privacy of your health information

e Provide you with a notice as to our legal duties and privacy practices with respect to information we
collect and maintain about you

e Abide by the terms of this notice

e Notify you if we are unable to agree to a requested restriction

e Accommodate reasonable requests you may have to communicate health information by alternative
means or at alternative locations

We reserve the right to change our practices and to make the new provisions effective for all protected health
information we maintain. Should our information practices change, we will mail a revised notice to the
address you have supplied us.

We will not use or disclose your health information without your authorization, except as described in this
notice.

For More Information or to Report a Problem

If you have questions and would like additional information, you may contact the Director of Health
Information Management (HIM) at (620) 825-4131.

If you believe your privacy rights have been violated, you can file a complaint with the HIM Director or with
the Secretary of Health and Human Services. There will be no retaliation for filing a complaint.
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Examples of Disclosures for Treatment, Payment, and Health Operations

We will use your health information for treatment. For example:

Information obtained by a nurse, physician, or other member of your healthcare team will be recorded in your
record and used to determine the course of treatment that should work best for you. Your physician will
document in your record his or her expectations of the members

of your healthcare team. Members of your healthcare team will then record the actions they took and their
observations. In that way, the physician will know how you are responding to treatment.

We will also provide your physician or a subsequent healthcare provider with copies of various reports that
should assist him or her in treating you once you are discharged from this hospital.

We will use your health information for payment. For example:

A bill may be sent to you or a third-party payer. The information on or accompanying the bill may include
information that identifies you, as well as your diagnosis,

procedures, and supplies used.

We will use your health information for regular health operations. For example: Members of the medical staff,
the risk or quality improvement manager, or members of the quality improvement team may use information
in your health record to assess the care and outcomes in your case and others like it. This information will then
be used in an effort to continue improving the quality and effectiveness of the healthcare and service we
provide.

Other Uses or Disclosures

Business associates: Some services in our organization are provided through contacts with business associates.
Examples include physician services in the emergency department and radiology, certain laboratory tests, and
a copy service we use when making copies of your health record. When these services are contracted, we may
disclose

your health information to our business associates so that they can perform the job we have asked them to do
and bill you or your third-party payer for services rendered. So that your health information is protected,
however, we require the business associate to safeguard your information appropriately.

Directory: Unless you notify us that you object, we will use your name, location in the facility, general
condition, and religious affiliation for directory purposes. This information may be provided to members of the
clergy and, except for religious affiliation, to other people who ask for you by name.

Notification: We may use or disclose information to notify or assist in notifying a family member, personal
representative, or another person responsible for your care, location, and general condition.

Communication with family: Health professionals, using their best judgment, may disclose to a family member,
other relative, close personal friend, or any other person you identify, health information relevant to that
person's involvement in your care or payment related to your care.
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Research: We may disclose information to researchers when their research has been approved by an
institutional review board that has reviewed the research proposal and established protocols to ensure the
privacy of your health information.

Funeral directors: We may disclose to funeral directors, health information consistent with applicable law so
they can carry out their duties.

Organ procurement organizations: Consistent with applicable law, for the purpose of tissue donation and
transplant, we may disclose health information to organ procurement organizations or other entities engaged
in the procurement, banking, or transplantation of organs.

Marketing: We may contact you to provide appointment reminders or information about treatment
alternatives or other health-related benefits and services that may be of interest to you.

Fund-raising: We may contact you as part of a fund-raising effort.

Food and Drug Administration (FDA): We may disclose to the FDA health information relative to adverse
events defects, or post marketing surveillance information to enable product recalls, repairs, or replacement.

Workers' compensation: We may disclose health information to the extent authorized by and to the extent
necessary to comply with laws relating to workers' compensation or other similar programs established by
law.

Public health: As required by law, we may disclose your health information to public health or legal authorities
charged with preventing or controlling disease, injury, or disability.

Correctional institution: Should you be an inmate of a correctional institution; we may disclose to the
institution or agents thereof health information necessary for your health and the health and safety of other
individuals.

Law enforcement: We may disclose health information for law enforcement purposes as required by law or in
response to a valid subpoena.

Federal law makes provision for your health information to be released to an appropriate health oversight
agency, public health authority, or attorney, provided that a workforce member or business associate believes
in good faith that we have engaged in unlawful conduct or have otherwise violated professional or clinical
standards and are potentially endangering one or more patients, workers, or the public.
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COMPLAINTS

If you believe we have violated your privacy rights, you have the right to file a complaint in writing with our
Privacy Officer at (620) 825-41310or with the Secretary of Health and Human Services at 200 Independence
Avenue, S.W. Washington, D.C. 20201 or by calling (202) 619-0257.

All records will meet the minimal requirements as set forth by the Kansas Board of Healing Arts article 100-
24-1. All documentation should comply with Section 1557 of the Affordable Care Act which prohibits
discrimination on the basis of race, color, national origin, age, disability, sex, gender identity/gender
expression. Communication assistance services, free of charge, are available to you. Call 1-888-528-6692

Spanish:
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-888-
528-6692

Vietnamese:CHU Y: N&u ban néi Tiéng Viét, cé cac dich vuhotrongirmién phi danh cho ban.Goi s61-888-528-
6692

Chinese ;T E : MRIEARAFREDIX, EBALIREEFRIESIEMRT ., 53E1-888-528-6692

il

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-888-528-6692.

Korean: 2| ot= 0] EAIESIA =8 7, AN X| A AMHAEFBRZ 0|02+

6692H O 2 MBI TAIA|L.

ZL|C}. 1-888-528-

$9

% o

Lao: 1U0g9u: S0 509 S19co ¢
cc S0Bw Swanl Fum Svn. s
1-888-528-6692.

& 8 S0IMWIFI, LoBuCT Iy 09,

£9WIF9 290, NINVINIL HQoecy &

Arabic: 888-528-6692 - 1: 03 53 Jsail. Olalb &l 43195 &) galll Bueluadl Glods- 06 cdalll DS3l i oS 3] dds gle
)‘Qg.,.‘b ol aile @)

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-528-6692

Burmese: Q)O%fiiiﬁi}fiiﬁﬂ8Q§ - 3300()9§ ODCCD& LI 68’)0)(77)’38 ('fo?oeiﬁii“iﬂiiﬂ O’)(S](T.)I 000200000208 39(783?&% 3290

Ciiif 03'303@(')? Oe)(DaGi?“iﬂSO)g fiiiﬁ'?(?GfI?“iﬂO)Sd]@ﬁll (???ilﬂiilﬁ’)iﬁ}g%(ﬂCf+) 1-888-528-6692 C)%LIO/L
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French: ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1-888-528-6692

Japanese: ;T EFEIE - HAEZE SN D58, BHOESEXZEZ CHAW-ITEY, 1-888-528-6692
EFT. BEFICTITEHKLLE S,

Russian: BHUMAHMUE: Ecnu Bbl roBOpUTE Ha PYCCKOM f3blKe, TO BaM AOCTYNHbl 6ecnnaTHble ycayrn nepesosa.
3BoHUTe 1-888-528-6692

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-888-
528-6692

Persian: Loi !y 0l Wygas b)) @Mgud (wiS o 68188 Ly 0L g0 ;S 4> 931-888-528-66924 150 el
L. dll (0 2l ,8

Swahili: KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-
888-528-6692.
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My signature below indicates that | have been provided with a copy of the notice of privacy practices.

Signature of Patient or Legal Representative Date

If signed by legal representative, relationship to patient
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