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DISTRICT HEALTHCARE Patient Rights

Kiowa District Hospital and its staff are committed to a tradition of providing quality health care. In accordance
with this commitment, we support the rights of all patients.

Privacy and Respectful Care

A patient has the right to considerate the respectful care. The patient has the right to be free of all forms of
abuse and harassment. Each patient has the right to know the identity and professional status of all staff
members and physicians providing services.

Informed Consent/Refusal of Treatment

Each patient has the right to obtain information from his physician concerning his diagnosis, treatment, and
prognosis in terms the patient can be reasonably expected to understand. The patient has the right to request
a change in physician or transfer to another facility due to religious or other reasons. The patient has the right
to accept medical care or to refuse treatment to the extent permitted by state law and to be informed of the
medical consequences of refusing treatment.

Advanced Directives
Each patient has the right to formulate advanced directives, which will be respected to the extent provided by
the law. Patients or their designated representatives have the right to participate in the consideration of ethical

issues that arise in the care of patients.
Consultation
Each patient has the right to assist in obtaining consultation with another physician or practitioner at the

patient’s request and own expense.

Discrimination

Each patient has the right to hospital services without discrimination based upon his race, color, religion, sex
national origin or source of payment.

Access to Information

Each patient or patients legally designated representative has access to the information contained in the
patient’s medical records within the limits of state law.

Financial Information

Each patient has the right to examine and receive a detailed explanation of the patient’s bill.

Patient Rights
The patient will be informed of patient rights during the admission process.

QuALITY C.A.R.E. CLOSE TO HOME

Compassionate — Accessible — Reliable - Excellent



K | OW/ \. Kiowa District Healthcare

DISTRICT HEALTHCARE Patient Rights

Grievances

Kiowa District Hospital personnel believe patients have a right to voice complaints regarding the care they
receive and to have those complaints received and when possible, resolved. If not resolved within the
department the complaint should be referred to quality assurance personnel and/or the hospital administrator
for review. Hospital personnel regarding any patient complaint will complete variance forms appropriately and
our established protocols will be followed accordingly. Patients having a complaint regarding their care may
also call 620-825-4131 for the Risk Manager and/or Hospital Administrator or send correspondence to them at
1002 S. 4th St., Kiowa, KS 67070. If the patient does not get their grievance resolved, they may also call the
Kansas Department of Health and Environment.

Discharge Appeal Rights

On acute admission to Kiowa District Hospital, you will be given information concerning your right to dispute
discharge.
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Communication assistance services, free of charge, are available to you. Call 1-888-528-6692

Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingliistica. Llame
al 1-888-528-6692

Vietnamese: CHU Y: Néu ban ndéi Tiéng Viét, cé cac dich vu hd tro ngén ngit mién phi danh cho ban. Goi s6 1-
888-528-6692

Chinese: ;I3 : MR EREAKRDPX, EALIREERFESEDRS, 5HE 1-888-528-6692,

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-888-528-6692.

Korean: T=2|: ot=0{ & AIE5IA| = B2, 210 X| & MB|AE FE2 0|8t 4= ASLICE. 1-888-528-

6692H O 2 M3}s|| TAA| 2.

Lao: U0g90: 1 H09 SIS TIWIFI 999, NMVINI “goscy Colve SowwIz, Lasuctsy ta9, o«
SuBw Swenl Su Hvw. s 1-888-528-6692.

Arabic:

Sly el Liile 03)) @3y Juail. Olmall Sl 3l dygalll Bucluodl Glods OB sl JS31 Gusati S 13 ddb gl
6692528888-1.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-888-528-6692

Burmese: OOO%LI?)Q].? - ’3’200(9@ ODCOD@ LI 68’)@%3 (YoeoGif. LILI OO(S](T)I J00200000733 S'BCYI{GEéI 3290

00 r]
cuy|egse=ol
71

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1-888-528-6692

Japanese: ;TEEIE . HARBZEINDIGE. BROEEBIEZX ZFHWV-Z+FJ, 1-888-528-6692
FT. BEEICTIERLLIZEY,

Russian: BHIMMA HUW E: Echn Bbl roBopuUTe Ha PYyCCKOM A3bIKE, TO BaM AOCTYMHbI 6ecnniaTtHble ycayru
nepesoga. 3s0HMTe 1-888-528-6692

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-
888-528-6692

Persian: palyd i Sl 0l g L) cMagas S (o 958 )b 0L @ S 47 956692-528-888- 1.4 1S ke
o b b

Swahili: KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-
888-528-6692
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